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No access to the G&D Config Panel due to 
Java security blocking 

Problem: When accessing the G&D Config Panel of a digital matrix I get the following error 
message: 
"Application Blocked by Java Security" 
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Solution: Import the current G&D certificate into the Java Control Panel. 
The import the current G&D certificate into the Java Control panel, you can either use an import script or 
import the file manually. 

Option 1: Use the import script 

1. Please download the import script "GuD_Java_Certificate_Importer.zip" from the following
download link:
G&D Cloud

2. Unpack the ZIP file into a new separate folder.
The folder should now contain the following files:
„GuD_Java_Certificate_Importer.bat“ &
„trusted.certs“

3. Execute the file "GuD_Java_Certificate_Importer.bat", and confirm the prompts in the
Command window twice with any key.

The certificate is now stored in your Java Control Panel. 

Now you can open the G&D Config Panel as usual. 

https://share.gdsys.de/index.php/s/6Bu1lEJAorSsLIU
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Option 2: Import the certificate manually 

1. Please download the current certificate file "Guntermann_Drunck_GmbH_ConfigPanel_Certificate.pem"
from the following download link:
G&D Cloud

2. Open the "Java Control Panel" under Windows => “Control Panel”.

3. On the tab "Security", click on “Manage Certificates”.

https://share.gdsys.de/index.php/s/6Bu1lEJAorSsLIU
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4. Under “Certificate type”, select the option "Trusted Certificates" for the certificate type, and click on
"Import”.

5. Under “Files of type”, select the option “All files” and then click on the certificate file
"Guntermann_Drunck_GmbH_ConfigPanel_Certificate.pem”

6. Close all open windows and the "Java Control Panel”

The certificate is stored in your Java Control Panel.
Now you can open the G&D Config Panel as usual.


